Newsletter Christmas 2015

Welcome to the Christmas edition of your LBRA newsletter.
It seems incredible that another year has almost passed and Christmas is once again upon us. It’s
been an extremely busy year and as ever December is a hectic month for us. As always our
members are our number one priority and we continually work hard to look after your
interests. The LBRA was established as an association to work for and support its members, and to
help and assist them on a daily basis whatever their needs. As an association we are a collective of
like minded people who can share knowledge and information and whose aim is to work together
as a united group for the benefit of Lanzarote and its future. We hope you enjoy this Christmas
edition of the newsletter and as always would welcome your comments and suggestions, and if
you have any news, celebrations or events you would like to share with other members then
please let us know.

Due to the holiday the offices will be closed from Monday 21st December until Thursday 7th January
2016. We shall of course still be working during some of this time so if you need to contact us
urgently then please email lanzaroteba@gmail.com

A year end message from LBRA President, Daniel Trigg

I should firstly like to take this opportunity to thank all of our members for being part of the
association and for your continued support. I am pleased to report that with your support the
LBRA, as well as being the only official association for Europeans on the island, remains one of the
largest. It has been a good year and one with more highs than lows. We are extremely proud to
have been awarded a contract from the Cabildo, working on the promotion of Lanzarote. We also
secured a contract with Teguise Ayuntamiento, and now work with them on a weekly basis
providing translations and assistance for non Spanish speakers and helping in other general areas.
We are at present in talks with other Ayuntamiento’s and associations and hope to be able to bring
you news of further contracts in 2016.
I should also like to thank my team at the association, particularly Silvia and Rita, and to the
member representatives for the work and support they give. My family play an important part in
supporting me and allowing me time away from my own businesses to concentrate on association
matters, and for that I am grateful and thankful. When I formed the association in 2008 after
many years of planning and work, it was my wish to be able to help others and I feel that this has
now been successful achieved. The association as you will be aware is now a respected “member”
of the community and is acknowledged by all the authorities and I hope it makes you feel as proud
as it does me to be part of our organisation.
Our members are the most important part of the organisation, and our commitment is to work
hard on your behalf and take care of your interests. As always are overall objective is to
continually increase tourism, improve the facilities, standards and services that the island has to
offer, and to support and create unity in the community. We have the knowledge, capabilities,
enthusiasm and dedication to work on your behalf and with your support we will continue to do so.
Best wishes Daniel

This month our member interview is with new members Chris and Eimear King who own and run

Kristian’s Restaurant in Puerto del Carmen. We have to say what a delight it was to meet
this lovely couple whose passion for excellent food and service and for Lanzarote is made so very
clear in both their professional and personal attitude.

Firstly congratulations to you both on the birth of your second daughter Sofía just 8 weeks ago, a
sister for two year old Isabel, Eimear you look great and already back at work ensuring everything
is running well in your lovely restaurant. Can we ask about you and how you came to be in
Lanzarote.
Chris. We have been here for 3 years and we knew that Lanzarote would be our final destination.
When we first met I told Eimear my ambition would be to own and run a restaurant in Lanzarote,
and here we are. We have lived and worked in many countries, 9 years ago we moved to Madrid, I
have family there and the idea was that it would be for a couple of years to give us the opportunity
to work and learn the Spanish language at the same time. Six years later we were still there, we
both had very good jobs, I was working in a Michelin starred restaurant and the experience was
excellent. It was hard to leave the family in Madrid, my two sisters and brother live there and at
the time we had 2 nephews now 3, but we knew that the time had come to make the move to our
dream destination. We had been holidaying twice a year in Lanzarote for over 15 years; we loved
the island, the climate and the people and knew it suited our personalities. We had travelled to
many other countries, and being in catering meant that many of our holidays were taken off
season, so Lanzarote was the perfect destination for us and we knew at once that it was the right
place for us.
LBRA. You have owned the restaurant for three years; it was already a restaurant when you took
over have you made many changes?
Chris. Yes it had been a restaurant for a number of years and whilst trading well we felt that with
our past experience, passion and drive we could move it into a new direction. Staff motivation was
a key point as was the quality of the food. We soon found that due to demand we needed to
increase the size of the seating area and this has now doubled in size and seats 45 covers. We also
employed additional staff and increased the kitchen area.

LBRA. How would you describe the restaurant and the style of food?
Chris. We class it as a “Fine Dining Bistro” classically French but with a personal spin aimed at the
English/Irish market, high quality cuisine but without the high-end prices. We have a number of
signature dishes; Seafood Chowder, Shoulder of Lamb, Chicken Liver Pate and carry a range of
items that due to popular demand are never of the menu, such as Pork Belly. We are extremely
proud of our wine list and our staff are trained to know what wines to recommend to accompany
our dishes, but we realise that in this day and age many people already have experience of what
wines they prefer, but if they need help then we are happy to advise.

Parties and Celebrations catered for.

LBRA. How easy/hard was it for you to start the business and what are your roles now?
Chris. It took us over 18 months to find the right premises, we had a firm business plan and knew
what we wanted in respect of location, size etc and we knew that patience and time would be
needed to fulfil our needs. Once we found the premises it was relatively easy, we are both able to
speak some Spanish and found the actually business set up manageable; it was the legal side that
we found more difficult and time consuming. I had been a chef for 26 years so my role is as Head
Chef. I do feel it is important that as Head Chef I take time to go into the restaurant and talk to
our guests, I enjoy listening to their views on the menu and food and of course hearing their latest
news. Long gone are the days when “Chef” would not move out of his kitchen domain.
Complacency is not a word we use around here; you constantly have to produce in order to
succeed.
Eimear. As Chris has said we had our business plan and were very clear of what we wanted in
respect of venue, style of menu and costs etc. Being able to speak Spanish helped as did our
experience of working in other countries. I am the Restaurant manager and as such my role is
varied, as well as customer and staff care, I ensure that our high standards of service equal that of
the quality of the food. We have lots of repeat customers and our aim is that they always leave us
happy and contented, word of mouth is the greatest recommendation and it’s important that our
guests enjoy their experience with us. Many of the guests return time after time and we keep in
touch via facebook, our website and email. As you know I recently had our second child and we
have been overwhelmed by the good wishes, cards and gifts that we have received from our
guests, who we now consider our friends.
LBRA. Chris, you are chef, how different is it working and cooking in Lanzarote compared to other
countries?
Chris. Being your own boss and it being your own project is different than working for someone
else. I am happy to work as many hours as needed to ensure we run a successful business. At first
I did find it difficult to locate and source numerous products, for instance we make our own bread
and it was hard to find the right ingredients, it could take hours going from one supplier to the
next, happily that seems to have changed and good quality products are now more readily
available.
LBRA. You have recently published a cookery book can you tell us more about that? And can we
ask what is your favourite dish that you like to cook?
Chris. The book really came about due to pressure from customers, time after time we were being
asked what was in the dish, how was it prepared and could they have the recipe and why did I not
write a book. So one day we thought well why not and the result is here. It’s an honest book which
lists all the ingredients (no secret missing spices etc), the pictures are all our own, no professional
photo shoot and lighting, and it includes details about our lives both before and in Lanzarote and a
bit like this interview how we came to be here (Now he tells us we could have just copied the
book!!) My favourite food to work with is fish; I was brought up in Ireland working on the family
lobster boats, so for me it’s like a home from home.

LBRA. We know you have two little girls, and they both born here? How did you find the treatment,
hospital care and settling into family life here?
Eimear. When I had Isabel 2 years ago it was of course a trip into the unknown, but I have to say
the whole experience was very good, I had Isabel at Hospiten and the attention I received was
excellent. My doctor had a very good attitude and he and I jokingly differed over my due date; I
was convinced the baby would arrive in August but he insisted in would be September, I was
hoping for an early birth as the restaurant was due to open at the end of August, of course he was
correct, we opened the restaurant and 4 weeks later at the end of September I gave birth. Sofía
was also born at Hospiten and again I was very happy with the care and attention we had. Family
life is good, like any other family we have commitments with work, childcare etc but you would
experience those wherever you live, Isabel has started Guarderia (nursery) and is very settled.
LBRA. What advice would you give to others particularly with young families planning to move
here?
Eimear. Be prepared and ready for the move. Understand that this is a different place and things
happen at a different pace, and tomorrow will always be another day. If you have 5 things to do
accept that you will be lucky if you achieve more than one in one day.
LBRA. Now that you have established the restaurant do you have any further plans for expansion
for changes, events etc.
Chris/Eimear. Not as such, we can never be complacent; in order to continue operating a
successful business we have to continually strive for the best, and that means true commitment
from the whole team. We can now cater for all celebrations, weddings, anniversary, birthday
parties etc, and take pride in being a part of people’s enjoyment.

LBRA. Who cooks at home?
Chris/Eimear. One word Chris, Eimear laughs and says she is a hopeless cook, Chris is definitely
the chef in the family.
LBRA. Favourite places to visit, and what do you enjoy doing when you have time off in Lanzarote.
Chris/Eimear. Famara is a firm favourite it reminds us of the beaches in Ireland, El Golfo, Playa
Blanca Marina, the new Arrecife Marina, walking along the paseo in Playa Honda, and anywhere
near the sea. We have recently joined the gym at Arrecife Marina so we are enjoying swimming
and exercising there. The Cine 6D at the marina is brilliant and such good value, well worth a visit.
We also enjoy eating out and trying new restaurants.
LBRA. Anything that would surprise people to learn about you?
Eimear. I have run the New York Marathon in aid of Autism, I have played soccer for Ireland in
various counties including Minnesota.
Chris. Well I am a published author and have won many awards for cooking both as an individual
and representing my county as part of the Ireland Team.
LBRA. Can you describe Lanzarote in 5 words?
Chris/Eimear. Beautiful, Tranquil, Home, Special and (Us) as a family with our two girls and our
business, we are contented and happy.
Well we had better close the interview as the restaurant has now opened for the evening and Chris
and Eimear are needed, there is a wonderful aroma of different food smells permeating the air, a
lively buzz of chatter and we are hoping if we sit here long enough we may get offered a taster,
what’s that you need the table, well that’s it we’re off! Seriously many thanks Chris and Eimear it’s
been great to learn more about you and judging by the happy faces dining this evening all your
hard work has paid off. If you would like a copy of Chris’s book then contact Chris or Eimear, it
would make an ideal Christmas gift for anyone that enjoys cooking.

Kristian’s has seating inside as well as an outside terrace, and offers extra touches like soft
wraps for diners eating outside should the evening turn chilly.

Kristian’s is open every evening except Thursdays
and we recommend that you book in advance.
Kristians Restaurant and Wine Bar
Calle Teide 8
Old Town
Puerto del Carmen Lanzarote
Tel: (0034) 657659217
Email info@kristians-restaurant.com
Facebook. https://www.facebook.com/kristiansrestaurant/

Santa Parade

We are delighted to announce that after months of meetings we have final confirmation from the
authorities, that the Lanzarote Business and Residents Association Annual Santa Parade will take
place on Saturday 19th December in Puerto del Carmen. We need as many "Santa's" as possible to
join us and make this another fantastic event. There will be lots of different vehicles taking part, a
DJ and entertainment so be sure to join in. Everyone is welcome, but don't forget your Santa
outfit!
If you would like to take part in the parade or promote your business via the event then please
contact us.
Huge thanks to John and Irene from Go Karting San Bartolome for helping to organise the event
and thanks also to the councillors Amado Vizcaino and Francisco Aparicio from Ayuntamiento de
Tías for their cooperation
Meeting point: Puerto del Carmen Tourist Information Office, main strip, bottom of Calle Anzuelo.
Time: 5.30 Meet - 6.00 Parade begins. The parade will then continue along the main strip and
finish in the harbour area of the old town, there will then be carols followed by a pop concert,
featuring a number of popular local bands, so get your "Santa" outfits ready and get ready to
party. Watch the video from a previous year. https://www.youtube.com/watch?v=DkhjFjh0kFc

Health Service
Just a reminder that if you need to make an appointment at your local Centro de Salud you can
now do this on line, simply follow the link and enter your identification as shown.

Canarian Health Service - Appointment Online

Teguise Ayuntamiento
We have already told you about the contract we have working with Teguise Ayuntamiento, this is a
link to a video the Mayor has made talking about the service.
As they stated-Teguise City Council has made available to the English speaking residents in the
municipality an exclusive service of personal assistance to facilitate their municipal
administrations. The main objective of this municipal initiative, which arises through an agreement
signed with the Lanzarote Business and Residents Association is to improve the quality of life of
English speaking citizens so that they can benefit from municipal services, as do the rest citizens.
https://www.youtube.com/watch?v=nc3efwyxX1Y

Social Media

We are pleased to announce that Simon Turks has joined our team to assist with our social media
and photography. Simon has already compiled a number of blogs so please be sure to follow them.
To follow our blog and read and watch our latest Vblogs just click on the
link https://lanzaroteassociation.blogspot.com.es/

Twitter
Instagram
Facebook
YouTube
Blog

We recently met up with Rob Head who is a partner of business members Volopa financial
services, Rob is now working with a number of companies and private individuals in Lanzarote as
well as throughout Europe. If you want to transfer money the easy way and save money contact
Volopa. Volapa will offer further discounts to LBRA members so remember to mention your
membership when you contact them. Rob is happy to meet up with people in Lanzarote or in the
UK so please do not hesitate to contact him.
In addition as well as helping people and businesses save money, they can also add an additional
revenue income to people & businesses that can introduce new customers, if you are interested in
this and would like to find out more then please call or email Rob, all contact details are below.
TRANSFER MONEY THE VOLOPAN WAY
Volopa is the kind of place where setting up a money transfer couldn’t be easier. Plus we always
exchange your currency at the leading market rate. You could be buying or selling a property
abroad and need to move your deposit or proceeds. Or you might already be an oversees
property owner who has a need for regular sums of money to be transferred, which could be from
your pension or savings account to pay bills or your mortgage. Wherever your money is going this
year, make Volopa your first stop. Because Volopa offers bank to bank transfer services and
prepaid travel cards all at world-beating exchange rates, offering you or your business huge
savings on foreign-exchange solutions.
Why go to Volopa?
Full access to your transaction history.
We’re fully authorised and regulated by the FCA and HMRC
We have a dedicated customer service team on standby 24/7
We’re trusted by Volopans worldwide
No hidden charges
At the heart of our business are our Volopans. Whether they’re travelling business people or
consumers, Volopans are people who like to make huge savings, do things more quickly and live
life to the full thanks to Volopa’s foreign exchange services.
Visit Volopa. Where Money Travels Further.
volopa.com
And remember Volopa have also offered a discount to LBRA members, so happy savings.

Customer Support:
Sales:

+44 (0)333 400 1287
+44 (0)333 400 1287

Mobile:
Email:

+44 (0)7949 022 672
rob@volopa.com

Picture is from the recent Volopa Irish Challenge. Pictured is the winner Tom Murray and Rob is on the far
right hand together with two Volopa colleagues.

Las Manos

Last month along with some of our friends and members we had the opportunity to see the
spectacular documentary film “Las Manos”. What can we say; it was truly incredible and so moving
and enlightening. It was a pleasure to watch and pay tribute to the heroes who alongside César
Manrique planted the foundations and worked so hard to create what is now a wonderful island.
The breathtaking scenery, storytelling and the sheer joy of watching those involved working
together side by side, day after day, with such humour and good grace makes one feel humbled
and filled with gratitude for their incredible efforts. Huge thanks to everyone involved. The film has
now been released for sale and is available in all César Manrique centres and tourist information
offices. If you get the opportunity to see or buy this film then please do so as we guarantee it will
change the way you feel about the island and its people. It was and is simply magnificent.

Out Patient Appointments

Arrecife Hospital Dr. Jose Molina Orosa, is now sending SMS messages to remind patients of
appointments. The step has been taken following a study in respect of the number of patients who
do not attend appointments due mainly to forgetfulness. At present around 76 patients each day do
not attend appointments, and it is stated that the cost of the SMS is minimal compared to that of
the no show patient.
The manager José Luis Aparicio says that the hospital currently sees around 200 first consultation
patients per day, at a cost of €151, and an average of 562 patients in follow up consultations, at an
estimated cost of €90 each. If you then include all personnel and related services electricity,
cleaning, supplies, etc, it adds up to approximately €80,629 each day. The final cost of an outpatients
visit is around €407. Interesting information we feel sure you will agree.

Tourism News

We all know that it has been a great year for tourism in Lanzarote and the good news is that it is
forecast to continue. The figures published for November support this, and it’s good to see that the
average spend increased as well. Good news for us all.
The total revenue of the resorts for November has been 11,52 % (200.532,11 €) an increase of
visitors + 10,53 % means it is the 31 st month showing a consecutive rise

We hope you have enjoyed this newsletter and would like to wish you all a very
happy Christmas and a healthy and prosperous 2016.

Danny, Silvia, Rita and the LBRA team.

